Temecula Valley Central Office (TVCO)

Intergroup Hotline Workshop

Hotline Volunteers @ Hotline Reps @ 12th Step Volunteers

Sunday, Feb. 26th 2012
1:00pm to 3:00pm at Central Office, Temecula Ca.
28636 Old Town Front Street, Suite 106, Temecula, CA 92590

TM ’Vbt?/t’g VO'U-'P HOW is a group of alcoholics whose primary purpose is to

answer the local AA hotline phone outside of the normal business hours of the Temecula Valley Central office.
Calls to the hotline range from requests for meeting information; whether it’s their first or just visiting our area,
general information about AA or people who just simply need to talk to someone in recovery either because
they think they might drink or want to stop drinking. Hotline volunteers, 12th Step Volunteers and Hotline
Reps are given training and guidelines to assist in handling these calls and maintaining group and volunteer
scheduling.

WO‘U/LOLyou like to be a Hotline Volunteer, 12th Step Volunteer or Hotline Rep and answer the TVCO
Intergroup Hotline phones at your home or on your cell phone? We encourage inclusion and participation of
all groups in the valley!

\/\/lmo Should Come To This Workshop?
Groups or individuals:
e Currently participating in the Hotline or make 12th Step calls
e Who would like the opportunity to serve on the Hotline or make 12th Step calls
e Who would just like to learn more about the Hotline or 12th Step calls

WW Will Be Covered At The Workshop?

e Participation requirements

¢ Training on how to answer and handle Hotline calls with
confidence, support materials and emergency reference
phone numbers

¢ Dos and don’ts for 12th Stepping

e Individual involvement with group and or sponsor support

* New, Updated Hot line Reference information for current
and new Reps

¢ Coordination and line transfer procedures

* Review using and referencing the TVCO website and Hotline
links

¢ Question and Answer session

WMShould your Group Participate?
e “Each group has but one primary purpose....to carry its
message to the alcoholic who still suffers”.

Hotline Committee; hotline@TemeculaCentralOffice.org




